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About SunTech Global?

SunTech Global is a UAE-based technology and advisory group specializing in 

tax technology, ERP solutions, and digital transformation across the Middle East 

and India. We go beyond implementationðhelping businesses stay ahead of 

regulatory change and build resilient, future-ready systems.

SunTech Global is redefining how businesses approach e-invoicing in the UAE ð 

building a compliant, enterprise-grade solution from the ground up.

Fully  accredited  by the UAE Ministry  of Finance  (MoF) as an Electronic  Invoicing  Accredited  Service  Provider  (ASP), enabling  compliant  e-Invoicing  services  across  the UAE market .



Suntech  Global  is a UAE-based technology, compliance, and advisory 

group helping businesses navigate digital transformation, regulatory 

change, and financial governance across the Middle East and India. 

Combining deep domain expertise with modern technology, Suntech 

delivers enterprise solutions across e-invoicing, tax technology, ERP 

implementation, audit, accounting, compliance, and business advisory 

services.

At  the intersection  of  compliance  and innovation,  Suntech  delivers  

technology -driven  solutions  that  help  organizations  streamline  

operations,  strengthen  regulatory  readiness,  and unlock  

sustainable  growth  in  an increasingly  digital  world .

With over 15 years of industry experience and 1,500+ clients served, 

Suntech has established itself as a trusted partner for compliance, 

technology, and business transformation initiatives.

About SunTech Global?
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UAE-Based Team with

On-Ground Expertise

Our technology and domain 

teams are based in the UAE, 

enabling close alignment 

without clients, faster 

implementations, and shorter 

turn-around times (TAT).

Technology Leadership 

from Global -Scale 

Invoicing

Deep Tax & Compliance
Leadership

Our e-Invoicing platform -

Tax Compliance Agent

is designed, implemented, and 

operated by ex-FAANG engineer 

sand leaders, bringing experience 

in building large-scale, secure, 

and highly reliable invoicing 

platforms

Suntech is powered by an 

in-house team of tax, technology, 

and advisory experts who bring 

deep expertise in UAE tax laws, 

compliance, and digital 

transformation helping 

businesses achieve seamless, 

accurate, and future-ready 

compliance

Why choose SunTech?



Proven Global
E-Invoicing
Experience

We have successfully delivered 

e-invoicing implementations 

across multiple jurisdictions 

(India, KSA,Vietnam, Egypt, and 

Italy) ðspanning multiple 

industries, ERP landscapes, 

and regulatory models

FTA-Compliant, 
Arabic -Ready Solutions

AI-Native by 
Design

We already serve 600+ UAE 
businesses with FTA-compliant 

VAT calculations available in 
Arabic, enabling smoother 

onboarding for internal teams, 
vendors, and suppliers.

SunTech is not adding AI to 
complianceðwe are building 

compliance around AI. 
From AI-powered readiness 

assessment to conversational 
guidance and intelligent 

remediation, Tax Compliance Agent 
continuously learns, adapts, and 
reduces operational effort across 

the e-invoicing lifecycle.

Why choose SunTech?



Suntech In The Press



Our Group Clients



Our UAE E-Invoicing Partners



Key Credentials & Regulatory Approvals



ÅFormer Engineering Leader at Amazon with 

12+ years of experience in technology & 

product development; Spearheaded 

launches of highly scalable, available, 

complex, and performant software systems

ÅCurrently, our Single-Threaded Leader for 

UAE E-Invoicing program @Suntech Group

CA AVINASH 

GUPTA

Head of Taxation & 

Advisory

ÅCA. Avinash Gupta is a Senior Advisor with over 20 

years of expertise in taxation and regulatory advisory. 

ÅAn All India Rank Holder in the CA Final Examination 

and author of three books on International Taxation, 

Transfer Pricing, and UAE Corporate Tax, he is a 

respected industry speaker and trusted advisor.

KANISHKA  

GARG

Head of Tax

 Technology

PIYUSH 

GUPTA

AHMED

KALWATHI

Technical 

Architect

Head of Sales

Department

ÅLeads core system architecture, ERP 

interoperability, and infrastructure development for 

SunTechôs e-invoicing platform. 

ÅPreviously worked at Amazon, contributing to 

intercompany e-invoicing implementations across 5 

countries and building secure, scalable cloud 

systems. 

ÅHolds a B.Tech in Computer Science from Jaypee 

Institute of Information Technology

ÅAhamed S. Kalwathi is the Head of Sales at Tax 

Compliance Agent (TCA), with over 24 years of 

experience in enterprise applications, cloud 

technologies, sales leadership, and customer 

success. 

ÅHis career spans leading global organizations such 

as Oracle, Accenture, GE, Goldman Sachs, EY, 

Cognistax, and Credo, where he has helped 

organizations accelerate growth through 

technology-led transformation.

SUMIT

ARORA

Head of E -Invoicing 

Partner Portfolio

ÅChartered Accountant.

Å6+ years in Indirect Taxation, GST Compliance & E-

invoice implementation.

ÅEx-Deloitte, EY.

ÅPawan founded and leads Suntech Group, 

leveraging expertise in tax technology, AI, and 

professional services to drive innovation in finance 

and technology.

CA PAWAN

GUPTA

Founder - 

Suntech Group

CA TUSHAR

GUPTA

Head of Compliance 

& Strategy

ÅExecutive Director and Chartered Accountant leading 

regulatory strategy for SunTechôs UAE E-Invoicing 

program; experience across BCG, D.E. Shaw, PwC, 

and KPMG.

Our Leadership Team



What is e-invoicing?

An e-invoice is structured invoice data exchanged  machine -to-machine  between trading partners ð and reported, in near 

real time, to the Federal Tax Authority.

It is not : A pdf A scanned image A word document An email attachment

Structured & machine -readable

PINT AE (Peppol  UBL XML)  ð every field standardised, 
validated automatically, integrated directly with ERP, AP 

and finance systems. No manual re-keying.

01
Exchanged over a trusted network

UAE operates a Decentralised  CTC (5-corner) 
model: Supplier Ÿ Supplier's ASP Ÿ Buyer's ASP Ÿ 

Buyer,with the FTA receiving a Tax Data Document 
in parallel . Cross-border via OpenPeppol .

02
Continuous compliance, by design

Validation, transmission, matching and archiving happen 
inside a regulated digital network ð giving the FTA real-

time visibility and businesses audit-ready records at all 
times.

03

~ 66%
Reduction in invoice 

processing cost

MoF UAE

80+
Jurisdictions with CTC 

/ DCTR mandates

OECD 2026

Faster
Payment cycles & VAT 

refund processing

MoF UAE

Global
Interoperability via 

OpenPeppol

OpenPeppol

Under UAE law, suppliers and buyers cannot transmit directly to each other or to the FTA ð exchange must flow through 

an Accredited Service Provider (ASP).  That's where Suntech  comes in.

Sources:  UAE MoF e-Invoicing Portal Å OECD (2026) Digital Continuous Transactional Reporting for VAT Å OpenPeppol Å Billentis 2024



Types of e-Invoicing Models

Five dominant global archetypes ð and where the UAE sits

MODEL A

Post -Audit

2-corner

S B

Buyer & seller exchange 

invoices freely. Tax authority 

audits afterwards, often years 

later.

EXAMPLES

Most of the EU pre-CTC, USA, 
GCC pre-mandate

MODEL B

Centralized

Clearance
3-corner

S FTA B

Tax authority sits in the middle 

and clears every invoice in real 

time before it reaches the 

buyer.

EXAMPLES

Italy (SdI), Mexico, Chile, Türkiye, 
India (IRP)

MODEL C

Real-Time Reporting

Hybrid

S B

FTA

report

Invoice exchange stays private 

B2B, but transaction data must 

be reported to the tax authority 

in (near) real time.

EXAMPLES

Hungary (RTIR), Spain (SII), parts 
of LATAM

MODEL D

Interoperability

4-corner (Peppol)

S SP SP B

Sender Ÿ Sender's SP Ÿ 

Buyer's SP Ÿ Buyer over a 

shared network. No tax 

authority leg.

EXAMPLES

EU B2G mandate, Singapore 
Australia, NZ

MODEL E

Decentralized CTCE

5-corner  ·  UAE's choice

S SP SP B

FTA

4-corner Peppol exchange + 

the FTA receives a Tax Data 

Document in parallel from each 

ASP. Best of both worlds.

EXAMPLES

UAE  ·  Belgium  ·  France (PPF 
v2)  ·  Poland  ·  Malaysia

Why UAE chose 

Model E (DCTCE)

Scalable

no central portal becomes a bottleneck

Interoperable

reuses OpenPeppol for cross-border trade

Market -driven

ASPs compete on UX, integrations,

pricing

Sources : OECD (2026) Digital Continuous Transactional Reporting for VAT  ·  UAE MoF e-Invoicing portal  ·  Billentis 2024  ·  OpenPeppol



UAE e-Invoicing ð Implementation Timeline

FTA's phased rollout ð and what businesses must do at each stage

2025 2026 2027

Legal framework

Cabinet & Ministerial
Decisions, 2025

ASP accreditation

From mid-2025

Pilot Program

July 2026 ·  Voluntary

Mandatory 

ð Large
1 January 2027

AED 50M+

Expanded Rollout

From July 2027

~ 5 months to mandate

PHASE 1  ·  PILOT

From July 2026

Voluntary Pilot Programme

Å  Selected businesses participate voluntarily

Å  Onboard with an Accredited Service Provider (ASP)

Å  Validate technical, reporting & compliance workflows

Å  Best window for early movers to shape integrations

PHASE 2  ·  MANDATE  ·  LARGE

From 1 January 2027

Mandatory for Large Businesses

Å  Applies to businesses with annual revenue Ó AED 50M

Å  Covers B2B and B2G transactions

Å  Structured e-invoices must flow through accredited 

ASPs

Å  Reporting to FTA via Tax Data Document (TDD)

PHASE 3  ·  EXPANDED ROLLOUT

From July 2027

Wider VAT -Registered & Government

Å  Extension to other VAT-registered businesses

Å  Inclusion of additional government entities

Å  Progressive expansion aligned with regulatory updates

Å  Final state: economy-wide structured invoicing

ACT NOW
ASP onboarding, ERP integration and end-to-end testing typically take 3ï6 months. To be ready for the January 2027 mandate, 

engagement with an accredited ASP should begin now.

Sources: UAE MoF e-Invoicing portal  ·  Cabinet Decision 106/2025  ·  Ministerial Decisions 64, 243, 244 of 2025  ·  FTA accredi tation framework

APPOINT ASP
Oct 30th 2026



Common Myths Myths Demystified

E-invoicing is optional or only for 

certain companies

Reality: The UAE mandates e -invoicing for all VAT -registered B2B 

and B2G transactions from 1st Jan 2027 ðcompliance is 

compulsory. 

Small businesses donôt need to worry about 

e-invoicing

Reality: All VAT -registered businesses must comply regardless of 

sizeðdelays can lead to penalties 

and poor cash flow

I can just email PDF invoices and still be 

compliant

Reality: PDF Í e-Invoice. 

Simple. UAE e -invoices must be machine -readable XML exchanged 

and reported via an Accredited Service Provider.

PDF Invoice = Non -Compliant

Free zone or certain entities are exempt

Reality: Unless specifically exempt under law (e.g., certain 

government sovereign activities or clearly defined exemptions), 

VAT-registered entities including those in free zones are subject to 

the e-invoicing mandate.

E-invoicing is prohibitively expensive and 

only for tech-savvy firms

Reality: E -invoicing solutions are affordable, user -friendly and 

deliver long -term savings through fewer errors, faster 

processing and improved cash flow/working capital

Penalties are insignificant or will be waived 

ð Iôll just pay the fine and get it over with

Reality: Non -compliance can lead to fines (up to Dh5,000), 

reputational loss, disrupted VAT recovery, poor cash flow, 

operational issues, affect stakeholders (customers, partners, 

government etc.) trust, and increase audit risks. 

Dispelling

Common

Myths 

On The 

E-Invoicing

Journey



Why the UAE 

Is moving to 

E-invoicing

Accelerating invoicing

and payments
01 Reducing paper usage02

Improving transparency 

and compliance
03 Preventing tax evasion

Aligning with globally 

accepted digital 

invoicing standards

04

05

The initiative aims to modernize the tax system by:

E-Invoicing in the UAE is not just a regulatory changeð it is a 

foundational step toward a faster, safer,and fully digital economy.



What This 

Means for

Your Business

Reduce tax leakage and 

fraud
01 Improve transparency and 

accuracy
02

Enable faster audits and 

VAT refunds
03

Support the UAEôs Vision 

2031 for a digital, 

diversified economy

04

E-Invoicing in the UAE is not just a regulatory requirementðit is a 

data-driven compliance framework designed to:

Early readinessðthrough Peppol-compliant systems and FTA-

approved ASPsðis critical for a smooth transition.



01 04

05

02 03

UAEôS 5-Corner Peppol Model

Supplier Buyer

Accredited 

Service

Provider

Accredited

Service

Provider

Electronic
Invoice

Electronic
Invoice

Electronic
Invoice

Transaction
Data

Invoice &
Transaction

Data

Optional 
Validation

Tax Authority



How the UAEôs 
5-Corner Peppol 
Model Works

ÅThe seller generates a compliant e-Invoice in a structured 

digital format directly from their ERP or billing system.

Invoice Creation
01

ÅThe invoice is sent to the sellerôs Peppol-certified Access 

Point, which validates the format and data as per UAE 

standards.

Seller Access Point Submission
02

ÅThe invoice data is securely shared with the Federal Tax 

Authority, enabling transparency and near real-time 

compliance checks.

Regulatory Visibility
03

ÅOnce validated, the invoice is transmitted to the buyerôs 

certified Access Point for secure delivery.

ÅThe buyer receives the validated e-Invoice directly into their 

finance systemðready for processing, audit, and payment.

Buyer Access Point Delivery

Buyer Receipt & Processing

04

05



Financial services  that 

are VAT-exempt or zero -

rated .

Any additional 

transactions or persons  that 

may be excluded through future 

decisions by the Minister of 

Finance .

B2C retail transactions  are 

currently out of scope  for 

the national e-Invoicing 

mandate.

Transactions Currently Out of Scope
 for UAE E-Invoicing

At the initial stage of implementation, certain transactions and entities are excluded from the UAE E-Invoicing 

System. These exclusions are defined under Ministerial Decision No. 243 of 2025 and related official guidance.

Government entities  

performing activities in a 

sovereign capacity  where 

they are not competing with 

the private sector.

International air cargo 

transport , where an airway 

bill  is issued

International passenger air 

transport , where an 

electronic ticket  is issued to 

passengers.

Ancillary airline services  

provided directly to 

passengers and 

documented through an 

Electronic Miscellaneous 

Document (EMD) .



01

02

03

04

05

Mandatory

Use Cases

Standard Tax Invoice

Used for taxable supplies. This is 

the core e-Invoice type and must 

include all mandatory fields and 

frequently used optional fields 

defined in the PINT AE Data 

Dictionary.

Requires 50 mandatory data 

elements, including 15 new fields 

not currently prescribed under 

UAE VAT law.

Commercial Invoice

Used for exports, shipping, and 

customs purposes.

Shares core data elements with 

tax invoices.

Requires 49 mandatory data 

fields, including those for 

exempt or out-of-scope 

supplies.

Standard Tax Credit Note

Used to adjust or correct a previously issued 

standard tax invoice.

Requires the same mandatory and frequently 

used optional fields as the standard tax 

invoice.

Self -Billing Tax Invoice

Created by the buyer on behalf of the 

supplier under self-billing arrangements.

Includes standard invoicing data 

elements as defined in the Data 

Dictionary.

Self -Billing Tax Credit Note

Used to correct or adjust a 

self-billing invoice.

Must contain all mandatory data fields 

specified for self-billing scenarios.



The 10 Additional (Conditional) Use Cases

The UAEôs 10 additional (conditional) e-Invoicing use cases address specific transaction scenarios beyond standard tax invoices, including 

reverse-charge supplies, zero-rated supplies, exports, free-zone transactions, and e-commerce. These cases introduce additional data fields and 

reporting requirements to ensure accurate tax treatment and regulatory transparency. Businesses must align their systems with these structured 

data standards to remain fully compliant under the UAE framework

01
Reverse-charge supplies ï 

Requires indicators identifying 

reverse-charge applicability

04
Disclosed agent billing ï Agent issues 

invoices on behalf of the principal, requiring 

extra identifiers

07
Free-zone supplies ï 

Requires free-zone identifiers

and related metadata

02
Zero-rated supplies ï Must include 

zero-rating and exemption reason codes 

(new requirements)

05
Summary tax invoices ï 

Consolidated invoices covering 

multiple transactions

08
E-commerce supplies ï 

Includes digital and platform-specific 

transaction data

03
Deemed supplies ï 

Requires additional 

transaction-specific details

06
Continuous supplies ï

Subscription or recurring

billing scenarios

09
Exports ï Requires 

export-specific information 

beyond standard fields

08
Margin scheme transactions ï 

Includes special pricing and 

tax calculation data



1.Regulator & Standard  

Setter Defines legal and 

technical standards for 

UAE e-invoicing τ  

including Peppol 

adoption, UBL -based 

XML invoices, and the 

AE Data Dictionary.

4. VAT Framework  

Integration E -invoices now 

underpin VAT recovery, 

digital signatures, and 

tamper -proof 5 -year record 

retention τ  automating 

audits and accelerating 

refunds.

2. Accreditation & 

Oversight 

Only FTA -approved ASPs 

can operate within the UAE 

e-invoicing network. The 

FTA audits, certifies, and 

monitors all service 

providers.

5. Data Security & 

Governance 

All invoice data must be 

protected against loss, 

tampering, and unauthorised 

access τ  governed by the 

UAE National Cloud Security 

Policy.

3. Real -Time Data  

Collection Invoice data is 

securely reported to the 

FTA in near real -time τ  

validated instantly, 

without pre -clearance or 

business disruption.

6. Enforcement & SME  

Support Continuous 

compliance monitoring, 

EmaraTax  reporting tools, 

and dedicated SME 

onboarding support τ  making 

compliance accessible at 

every business size.

What Can the FTA Do With Your E-Invoicing Data?

The FTA is the UAE's central tax regulator τ  overseeing e -invoicing standards, 

compliance, and enforcement across all businesses operating in the UAE.



Introducing SunTechôs 
Tax Compliance Agent     

Platform


